For foreigners living in Japan,

life is full of unfamiliar experiences.
If everyone made available what they know and shared their knowledge with others,
wouldnʼt that make Japan a friendlier place?
We believe it would.
Thatʼs why we created this app, in order to offer a solution
based on a

sustainable model.

For every person
with a question,

there’s someone
with an answer!
is a very simple app.

Right now, Japanese society may not be the friendliest place for foreigners
Yet there are heaps of people interested in residing

in Japan -

We would like to encourage that attitude.
The life of Japan hasnʼt always been easy and the troubles are manifold.

We want people to talk about these things:
who, when, where and what they are having issues with.

Here, you can freely consult about anything with other users.
No need to be shy - just post a question or comment on one.
There will be plenty of people to help you out, and plenty of people will beneﬁt from
the comments you make.
Together we can overcome obstacles, regardless of nationality, gender or age.
If thereʼ s someone out there who needs advice, advice they will get.

Someoneʼs helping someone out right now.
Thatʼ s the kind of environment we want to encourage.

Asking questions
You have a question? Ask away!
Feel free to use any language you like.
However questions in Japanese might get more replies.
If you have trouble putting something into words,
simply record a video or audio ﬁle.
Or consider saying it with a picture!

Posting answers

If someone needs help, why not go ahead
and post a quick answer?
Any language is ﬁne, and if you feel conﬁdent that
you can reply in the language of the OP, thatʼs
even better!
Add some media content like photos, audio or
video to make your answers even easier to
understand.

Managing answers
Youʼll get notiﬁed when someone comments on your
question.
If you have trouble understanding the language of
someoneʼs reply, use longpress to access a translation tool.
Donʼt forget to like comments and make sure to choose the
best answer to show your respect.
Add questions to your bookmarks to save them.

Collecting points
In this app, youʼll earn points for various activities.
Collect enough points and youʼll rank up in no time!
The userʼs rank will tell you how dependable they
are.
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